




o Performance measures described in tneFoG-Management-Program are presen e 
below, along with the actual performance over the reporting period for those items.

• Commercial FOG Prevention Measures

• Number of Notice of Violations (NOVs) issued for failure to comply 
with Food Establishment Wastewater Discharge permits: 8

• Number of NOVs per 100 food establishments: 0.20

• Number of food establishment grease removal equipment 
inspections: 4,062

• Number of follow-up inspections: 120

• General Public FOG Prevention Measures

• Number of FOG public education packets distributed ( door hangers 
and/or "can the grease" lids): 42,403, since CD inception

• Number of grease related SSOs: 139

• Note that grease-related SSOs are those identified at the time of the 
SSO as related to grease, although additional causes, such as roots or 
an offset joint, may also have contributed to the overflow. 

• Lift Station and Force Main Operations and Maintenance (O&M) Program

o Approved by EPA on March 13, 2017, and implemented for the full reporting
period. The program was reviewed March 5, 2021, and the City determined that
changes were "form" and not "substance". In 2023, due to the ambiguity with
"form" versus "substance", the City requested EPA written approval of the March
6, 2023, changes.

• Gravity Sewer System O&M Program
o Approved by EPA on November 9, 2017, with an update of "form and not substance"

on November 14, 2019, the City continued implementation of the program. The City
submitted an updated GS O&M Program to EPA on November 12, 2021. The City is
waiting on approval of the revised program. (An updated GS O&M Program was
subsequently submitted and will be addressed in the next semi-annual report.)

• Inter-Jurisdictional Agreement Program
o Approved by EPA on March 19, 2018, and the City began implementation of the

approved program at this time. The City of Memphis continued negotiations with a
number of municipalities concerning the draft IJA's. The City of Memphis executed
revisions to the IJA with the Town of Collierville on May 21, 2020, the City of
Millington on October 19, 2021, and City of Lakeland on April 18, 2022. The City
remains in discussion with the City of Bartlett and City of Germantown. The City was
not successful in seeking to have TDEC include certain interjurisdictional issues
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